
Caring for you and 
your little one
We know time with your child is precious. That’s why we created 
Eton Cares, a full-service patient support program designed to  
help you and your child along your treatment journey.

If your child’s doctor has prescribed ALKINDI SPRINKLE® (hydrocortisone)  

oral granules, you will be automatically enrolled in Eton Cares.*

Eton Cares: Helping patients and their families through 
individualized treatment and support.

Insurance Specialists 
Ensure you understand 

your benefits and help your 

doctor’s office verify and 

obtain prior authorization 

and insurance coverage. 

Pharmacists 
Provide 24/7 support by 

phone, monthly worry-

free refill reminders, and 

shipment alerts.

Nurse Ambassadors 
Provide regular check-ins, 

answer questions about 

your child’s health and 

medication, and support 

you through treatment.  

Steps to treatment success
1  |  Insurance verification 

An Eton Cares Insurance Specialist will help your doctor’s 

office in their efforts to verify and obtain insurance coverage.

2  |  Pharmacist follow-up 
After your prescription has been processed, a pharmacist will  

call you to answer questions and schedule the delivery.

3  |  Registered nurse check-in 

An Eton Cares Nurse Ambassador will call regularly  

throughout your treatment journey to answer questions  

and help set and manage treatment goals. 

4  |  Worry-free refills 

To help you stay on track, Anovo® Specialty Pharmacy will stay  

in contact with you about medication refills and deliveries.

Call Anovo Specialty Pharmacy at 1-833-343-2500
Monday through Friday, 8 AM to 5 PM CT

*Restrictions, limitations, and/or 
eligibility requirements may apply.



Three convenient ways to 
access Anovo® Specialty 
Pharmacy

Anovo Specialty Pharmacy
Anovo will call your office if additional patient information 

is required for the benefits investigation process.

For questions regarding prescription fulfillment, please  

contact Anovo at 1-888-991-1330.

Eton Cares: Copay and financial assistance*
•	 Eton Cares can help eligible, commercially insured  

	 patients get their medication for as little as $0 per month

•	 Patients who do not have insurance and meet certain  

	 financial requirements may be eligible for additional  

	 financial support from a Patient Assistance Program

For patients who are not eligible for copay support or who  

need additional financial assistance, Eton Cares can help  

connect you with alternative forms of medication coverage  

or provide referrals to other possible sources of funding.

*Restrictions, limitations, and/or 
eligibility requirements may apply.

1  |  Download Enrollment Form        
•	 Visit www.etoncares.com  

•	 Download and fax completed form to 1-855-813-2039

2  |  Via EMR E-script
•	 Select “Anovo #5” for pharmacy 

•	 Initiate e-Script from EMR system

3  |  Anovo Specialty Pharmacy         
•	 Call Anovo Specialty Pharmacy at 1-833-343-2500

All prescriptions must be sent directly to Anovo Specialty  
Pharmacy through one of the options above. 
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